NOTICE OF PRIVACY PRACTICES

Obria Medical Clinics
Effective Date: 04.09.26

We Protect Your Health Information
We are required by law to protect your medical information and keep it private. This notice explains how we
may use your information and your rights.

How We Use Your Information

We may use and share your information to:

¢ Provide treatment

® Process billing and payments

¢ Operate our clinic

¢ Contact you about your care

We may also share information when required by law (such as public health or safety reporting).

Your Rights

You have the right to:

¢ See and get a copy of your records

* Request corrections

¢ Request limits on how we use your information
¢ Request confidential communication methods
¢ Get a list of certain disclosures

* Receive a paper copy of this notice

Special Protections

Some information has extra protection under California law, including:
¢ HIV-related information

¢ Mental health records

¢ Substance use treatment records

Substance Use Disorder Records: Records related to substance use disorder (SUD) diagnosis, treatment, or
referral may be protected under federal law (42 CFR Part 2). These records may not be used or disclosed without
your written consent, except as permitted by law.

Complaints
If you believe your privacy rights have been violated, you may file a complaint with our Clinic Privacy Officer, Lisa
Seville, at 562-902-3803 or LisaS@wpcc.obria.org, or Lisa Seville | 16149 Whittier Blvd | Whittier, CA 90603

You may also file a complaint with the U.S. Department of Health and Human Services.

We will not retaliate against you for filing a complaint.
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